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   THERAPY AGREEMENT 
 

The therapy agreement is an agreement of cooperation between the service provider: 

Katarina K Valentini Ltd. 
International House  
142 Cromwell Road 
SW7 4EF London  
United Kingdom 
 

(hereafter: the therapist) 

 

and the client: 

 

 

1. THE THERAPEUTIC PROCESS 

Psychotherapy is difficult to describe in general terms because the process itself 

depends on the personality of the therapist and the client, and on the specific problems 

that the client brings to therapy. As psychotherapist, I use a variety of techniques and 

methods available to me in the context of integrative psychotherapy. I am also 

involved in the supervision process, and in my work, I respect the code of ethics of 

the IIPA (International Integrative Psychotherapy Association) and the EAP 

(European Association for Psychotherapy). 

Being involved in the therapeutic process can bring many benefits to the client, but 

sometimes it can also bring up less pleasant feelings. Therapy enables the client to 

better understand personal goals and values, helps to improve interpersonal 

relationships and to resolve the issues that led the client to seek therapy. The 

therapeutic process requires the client to put a lot of effort into achieving their goals. 

The client may also experience considerable distress and other unpleasant feelings as 

a result. Because unpleasant events in life are often discussed in therapy, the client 

may feel sadness, anger, guilt, frustration, loneliness, fear or other unpleasant feelings. 

Sometimes change happens quickly and easily, but the process can often be very slow 

and frustrating. Whenever problems between partners, family members or other 

individuals are being resolved in therapy, this can lead to feelings of discomfort in the 
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client and can cause unexpected and unplanned changes in the client's family or the 

circle of friends as well. 

The psychotherapeutic relationship, or working alliance, is a very complex 

relationship because it involves a sensitive interaction between the therapist and the 

client. The relationship has to be a good fit for both; hence it can take some time before 

the therapist and the client to decide whether to engage in the therapeutic process.  

The first few sessions are therefore a kind of a trial period, during which the therapist 

and the client agree on the key problems and issues which brought the client to 

therapy. They decide whether they can work with each other, define the goals of 

therapy and prepare a work plan. During the initial meetings, the client is fully 

informed about the therapeutic process, the obligations and rights of the therapist and 

the client. The client is also given a therapy agreement to sign. The agreement sets out 

the basic rules for the therapeutic process. 

 

2. THERAPY SESSIONS 

Therapy sessions usually last 50 minutes, and take place once a week, on a specific 

day and at a specific time. The therapist and the client can also arrange sessions on an 

ad hoc basis. If necessary, and with the agreement of the therapist and the client, 

sessions can be longer than 50 min and /or more frequent. The fee for a session is     

EUR. The minimum frequency of sessions is every other week. If the client is late for 

a session, the session will not be extended. A typical therapy session for couples / 

families lasts 75 minutes. The fee for a couple's session is     EUR. If the session is 

extended for any reason, the fee will be increased proportionally. Fee changes are to 

be announced one month before the effective date. The client pays the fee for the 

session after each session, upon receipt of the invoice, to the bank account of Katarina 

K Valentini Ltd. 

 

3. RIGHTS AND OBLIGATIONS of the CLIENT 

 

3.1 The client has the right to confidentiality in the therapeutic relationship. 

Information disclosed by the client in therapy is strictly confidential and will not be 
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disclosed to any third party unless the client agrees in writing, or the therapist is 

required by law to disclose this information. 

3.2 The client has the right to ask questions regarding the techniques and methods at 

any time during the therapy. 

3.3 The client has the right to terminate the therapeutic process at any time, without 

financial, legal or moral obligation.  

3.4 The client is obliged to attend the sessions regularly and to announce any absence 

at least 72 hours before the scheduled session. Failure to do so will result in the client 

having to pay for the cancelled therapy session. Therapy will not continue until the 

financial obligations have been settled. 

3.5 The client undertakes not to commit suicide or attempt suicide while in the 

therapeutic process. If the client has suicidal thoughts, he/she is obliged to contact 

the competent authorities or organisations providing emergency assistance. He/she 

is also obliged to conclude a suicide contingency plan with the therapist. 

 

4. RIGHTS AND OBLIGATIONS of the THERAPIST 

4.1 The therapist has the right to discontinue therapy whenever she considers that: 

4.1.1. that the client is no longer benefiting from the therapy. 

4.1.2. that the continuation of the therapy may endanger the therapist, her family 

members or friends and cause them physical or mental suffering and harm. 

4.1.3. when she considers that it would be better for the client to be taken over by 

another therapist, in which case she may provide the other therapist with information 

about her previous work with the client, but only with the written consent of the client. 

4.1.4. when the client has not paid for the last two sessions (except in exceptional cases 

where the therapist and the client have agreed this beforehand). 

4.1.5. when the client fails to attend two consecutive sessions without giving 72 hours' 

notice. 

4.2 The therapist is obliged by law to disclose information and data given by the client 

in therapy if she suspects that the life of the client or of a third person may be in 

danger; if there has been or will be abuse of a child or other adult by the client or by a 

person known to the client; if the client threatens to physically harm a third person in 

any way, or if the client knows that a third person is planning to do so; if the client is 
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a participant in a legal proceeding and the court requires the information to be handed 

over. In these cases, the therapist is not obliged to obtain the client's written consent, 

nor does she need consent to disclose information and data she has obtained during 

the therapeutic process. The therapist may refuse to participate in court proceedings 

(writing opinions and certificates, giving statements, giving evidence, etc.) unless 

summoned by the court. 

4.3 The therapist has a right to privacy and is not obliged to make herself available to 

the client in between therapy sessions. In urgent cases, the client may contact the 

therapist even between two sessions (by telephone or e-mail, any conversation longer 

than 5 minutes is payable), otherwise the client and the therapist shall not meet and 

have no contact outside therapy. In the event of harassment by the client, the therapist 

has the right to inform the competent authorities and to terminate the therapeutic 

relationship immediately. 

 4.4 The therapist has the right and duty to consult her supervisor and colleagues if 

she feels that problems have arisen in the therapeutic process. In doing so, she must 

not disclose personal information about the client unless the client consents. The 

principle of confidentiality also applies to such consultations. 

4.5 Whenever the therapist decides to end the relationship, she shall inform the client 

one month before the scheduled end of the therapy. 

4.6 The therapist is obliged to comply with the applicable ethical codes and to work in 

the best interests and for the well-being of the client. 

4.7 The therapist shall not be held liable for any criminal, civil, tort, compensation or 

any other liability if the client commits suicide. 

 

5. DISPUTE SETTLEMENT AND JURISDICTION 

5.1 Should any dispute arise, the therapist and the client shall first attempt to resolve 

the dispute amicably. 

5.2 In the event that the client has a complaint regarding the ethics of the therapist, the 

complaint shall be made to the competent body of the IIPA (International Integrative 

Psychotherapy Association). 

5.2 If amicable resolution of the dispute is not possible, the UK law will apply and the 

competent court in the UK shall have exclusive jurisdiction, regardless of the client's 
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location or the location where the therapy takes place (same applies to in-person and 

online therapy and/or counselling). 

 

6. FINAL PROVISIONS  

6.1 I, the undersigned _____________________________, consent to be included in the 

psychotherapeutic process with Katarina K Valentini Ltd. and give permission for 

psychological assessments and diagnostic tests to be carried out as part of the 

therapeutic process, and for all therapeutic methods and techniques to be used which 

may be helpful in resolving the problems which I bring to therapy. 

6.2 I understand and agree that the therapist will explain the purpose of the use of 

each therapeutic method and technique and that she will not use them without my 

consent. 

6.3 I understand and agree that the therapist is not responsible for any decisions I 

make, even if they are based on the advice or opinion of the therapist, nor is the 

therapist responsible for the outcome of the therapeutic process. I, and not the 

therapist, bear full responsibility for the decisions made in the therapeutic process and 

for the outcome of the therapeutic process. 

6.4 I have read, and I understand the information and rules in the therapy agreement, 

I agree with them and will respect them for as long as I am involved in the therapeutic 

process. 

 

 

 

Place and date:     Signature of the client: 

 

 

 

 

Place and date:     Signature of the therapist: 


